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Advancing the potential of our
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through exceptional service.

Table of Contents:

Introduction 3
Thanks to Our Business Partners 4
. The Services We Provide 6
. Who We Serve 8
. Our Business Partners 10
Whatcom & Skagit Counties 12
King County 13
Island County 14
Snohomish County 15
Grant County 17
Chelan & Douglas Counties 18
Service Alternatives Training Institute 20
Customer Service Fiscal Responsibility
Excellence Integrity

Employee Satisfaction Community



Community & Employment Services 2010 Annual Report
Page 3

"Accept the challenges, so you may feel the exhilaration of victory."
George S. Patton

As | reflect on 2010 | am struck by the increasingly challenging environment in which we perform our work. I am

Ffa2 aGNHzO01 o0& K2g 2dz2NJ 4SFYa O2yGAydz2dzate NaAasS (2 YS
economy continues to recover slowly. Wall Street may have recovered, but we are still waiting for the recovery to

GNXz & KAG WalAy {GNBSGQ® wS3IIINRfSaasx 2dz2NJ 226 Aa G2 S
jobs, carving and creating customized employment opportunities for others. All this while enduring yet another

year of stagnant rates paid for our services. In the past 11 years, our rates for providing Supported Employment

services have increased only 4.6%. Many of our expenses have risen 3 to 4 times that much in the same time

period. If certain State budget cut scenarios are seen through in the near future, we could see that 4.6% trend turn

negative.

Through hard work and sticking together, we continue to weather the storm. | commend our teams for staying
positive, creative and maintaining our core values!

This year, in the face of our challenges, we also celebrated, appreciated our staff and grew our services.

Our teams from across the State gathered twice for team building, learning and fun. One gathering involved a

WL SN & aAYdzZ A2y Q FlLOAEtAGFGSR o8& GKoSexﬁeéehdbdﬂJjY.ﬂ 2
struggling to meet your basic needs. Our second gathering focused on taking care of ourselves, having fun, team

building and appreciation (with a Las Vegas theme!) created and facilitated by an employee committee. .

We asked our staff how we were doing as a company and employer for them, but in a different way than a .
traditional survey C via individual interview. This allowed for deeper exploration of their satisfaction with our
company, and their ideas to make it better. Results are being compiled for an action planin 2011.

We recognized many of our business partners through individual contacts and our company newsletter, to thank
them for their partnership and employing the individuals we serve.

We were also asked to provide Supported Employment and Vocational Rehabilitation services in Yakima County.
That program started in December 2010 and is off to a strong start!

We now move into 2011 and the challenges continue. The philosophy of our service will be challenged. There are

those who feel that in times of tight State budgets, that some of the dollars for Supported Employment should be

used differently for individuals with the most significant disabilities, that not all individuals of working age should

be supported to work in the community. We stand for anyone who wants to work and contribute. And we stand for
integration and community first! If you agree and want to help, contact your Legislative representatives to let

them know how important employment services are to individuals with disabilities and others who are financially

RA&I ROFIYyGlF3aISRD ' 4 D2@OSNYy2NJ DNEI2ANB a4l AR NBOSy e

Thank you for taking the time to review our Annual Report.

I Anton Saunsaucie
Director, Community & Employment Services
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Thanks to our business partners!

Here at Community & Employment Services, assisting our clients to advance their potential in the labor market

continued to be a challenge in 2010 due to the recovering economy. However, we saw many successes and would

like to thank the companies and businesses that have worked with us in partnership to employ the individuals we

support! This comes at a unique time, as in 2010 we celebrated the 20 year anniversary of the Americans with

Disabilities Act (ADA), groundbreaking civil rights legislation which in part proclaims, "disability is a natural part of

0KS KdzYt y SI‘ELJSNJ\S)/GS GKIFG Ay y2 61 @ RAYAYAaKSa GKS
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We give our thanks to each and every business that has partnered with us. Here are some examples of those
businesses and some of their thoughts on hiring individuals with disabilities or other socio-economic challenges.

ShannonfromTargetA 'y [ 1S {GS@Sya aKIFINBasX dahdzNJ SYLX 28SSa 64
by FAa8G G2 2d2NJ 4G2NBdE

Woodstone in Bellingham: Tim Green said how pleased he was with the systems our job coaches have created to
KSt L) SyadzNB 2y S HEnehor2dtBtdiork &idre20i& Alterdatives and our participants
has been invaluable and he will continue to come to us with his employment needs.

@ Adamlindof[ AYRQ& CNBSY FylR KAYWNY IAOBQa 658y | 62y RSNFdA S|
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® Moses Pointe Golf Course Ay a2&a8a [ 182 [Al R2Sa

great job, he is a pleasure to have here. Since he began he is talking a lot

Y2NBE YR 2LISYyAy3 dzlJs AdQa ¢2yR OK Iy
Scott at Silver Cup Coffee Ay [ @YYy 622R al ARI & 5S KA
has been such a great benefit to our company. She has helped reduce

the work load of our staff, but more importantly her fun loving spirit has

YIRS Fff 2F dza €221 F2NBINR (2 2N

ForYu Furnishings in Bellevue: The store owner shares, "l am happy with
the work Kerri is doing and | like that you are so patient and teach her to i st moses Pointe Golf Course (Photo used with
work carefully with delicate home furnishings. | also appreciate the fact permission)

that Service Alternatives has good customer service and is so reliable."

Classic Cleaning Services, contracting with Army/Navy/Marine Recruiting offices on the eastside of King

County: { SNESIFYyid WSFFSNE / NryS (Stfa dza>x aw23ISNI A& |y A
work ethic sets an example for all around him. Without Americans like Roger, the Army could not accomplish its
YAaaAz2zy e

Accor TechnologyA Y 2 Sy 6 OKSSY 52yyl adalkdisSa GKFEG KSNI SyLX 2e8S
loves to watch people grow and is a facilitator in helping them learn to grow and be successful at their jobs.
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A | Town Toyota Center in Wenatchee has hired 4 of our clients and to this day
2 continue to be successfully employed. The manager describes these
SYLX 28SSa a aKFNR ¢2NJAy3 YR RSLISYI

Joy Robertson-Mayer at The Learning Curve Child Development Center in

N2 6y GOKSSY aL FLIINBOAIGS GKS 2 LI} NI da
into my program. The children learned beautiful things about overcoming
RAFTFAOMzZ GASadé

Steve Avey working at Town Toyota Center in MM Wood Restoration and ProtectionA y 2 Sy | t§ OKSSY aAl1S a
Wenatehee (Photo used with permission) impressed that a (person who is blind) was capable of navigating on the
computer and different search engines. It was my first experience working with someone with disabilities and it

2LISYSR Y& YAYR®¢

Bethany of the Northwest-Everett, Sammie Proud-Director of Volunteers: G 2 S KI @S LINR @Sy (KI 0 &
positive seed with a client that has no self esteem and has not had anybody to believe in them and we prove that

GKS® INB ¢g2NIKe 2F GAYS FyR SySNHeé> GKIG 6AGKAY | FS
L OFly KIF@S I O NB S bkthanyaRd Seivitel AltdphMilies h¥ve devElbpddh godd d@Btionship
FYR 62N)] Fa b GSFY F2N) 2dNJ Ot ASydao 28 Oty viE{S| N8

Kristiof DayBreak A’ Y hl 1 | F NP2NY a2S KANBR aSfAa
natural ability to interact with people with special needs. It has been a great experience
g2N)lAy3 6AGK {SNBAOS 'fGSNYyIGdAB®Sa | yR

[ $SQa / 2wl NGB8y I 1S [ SS alOLyieNByY
work with me, | hope they stay with me for a long time, they are hard working and
great guys. If they did not have fathers | would adopt them both. | also feel fortunate
to have met the group at Service Alternatives; they have made this whole process

very easy. Working with this group has been one of the best decisions | have made in
- f2y3 GAYSPE

What these businesses know, and we hope many others will continue to learn, is

GKFG KANRY3I LIS2LX S gAGK RAAFOATAGASE) G 2
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businesses known to hire people with disabilities, and 87% prefer to do business o
with these same companiesQ DI NB b ® { ALISNEOISAYS>S DbSAft ?:@%E ngw%r:yi;@ =30
National Survey of Consumer Attitudes Towards Companies That Hire People with of Ociel (top) and Juan (bottom).
S5AalI0ATfAGASEAZTE W2dzNY I E 2F £201F GA2Y L rwdSdhivdeinision G | 2y ®

Thanks again to all the businesses that help us advance the potential of the individuals
we support!
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The Services We Provide

Community & Employment Services (CES) provides a multitude of services designed to support people in finding
and keeping meaningful employment in their communities. Services are provided to people with a range of
disabilities, as well as to people who are moving from reliance on public assistance to employment. Supports may
include resource development, assessment of vocational skills and goal development, job development, work
experiences, job coaching, employment retention support, volunteer placement and assistance to overcome
barriers that prevent successful employment.

We pride ourselves on our ability to meet our customer's needs in an ever-changing social service environment.
Services provided are person-centered, outcome based and a team approach is used in solving problems. Our
philosophy and belief is that no one is unemployable. It is our job to support people in finding their niche in society
and the workplace. Following are details about some of the specific services we provide.

In Supported Employment Services, we serve adults with developmental
disabilities referred from the Division of Developmental Disabilities (DDD), a

| division of the Washington State Department of Social and Health Services (DSHS).
bl We provide support to participants to gain competitive employment in their own
communities. Once employed, we provide ongoing career development support.

Service to School Districts can be provided when a student with disabilities has a
recognized vocational need in their Individual Education Plan (IEP) not met by
traditional school and special education programs. Service Alternatives helps

| create plans on a per-student basis, with detailed goals and objectives.

‘ CES was able to help Schuyler find These services are provided in Whatcom, Island, Snohomish, King, Grant, Yakima

employment in his community (seen here and Chelan/Douglas counties.
with his employer). (Photo used with

permission)

We also provide services through the Division of Vocational Rehabilitation (DVR) and the Department of Services
for the Blind (DSB). DVR serves individuals with any disabling condition to acquire paid employment. DSB provides
services that are very similar to DVR. By virtue of the name of this agency, its clientele have visual disabilities.
Service Alternatives provides direct service to individuals which include community-based vocational assessments,
job development and job coaching. We will also provide assistance as needed for interview preparation and
training, resume development and career counseling.

Independent Living is a specific program offered by DVR. DVR purchases this service from agencies such as Service
Alternatives when they have clients who need support around basic life needs that pose a barrier to employment.
CES provides in-depth Evaluations and direct service as requested.

These services are provided in Whatcom, Island, Skagit, Snohomish, King, Grant, Yakima and Chelan/Douglas
counties.

Private Pay services are also offered and most often refer to individual contract arrangements between CES and a
parent or family member of a service recipient, or a service recipient themselves. Most commonly these would be
LIS2LX S 6AGK RAAIFIOAfAGASA NBIdSaidAy3a || aSNBAOS 4SS
Because these arrangements are not tied to government contracts, the goals and objectives can be much broader.

These services are provided in Whatcom, Island, Snohomish, King, Grant, Yakima and Chelan/Douglas counties.
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Community & Employment Services is also contracted through
WorkFirst to serve individuals transitioning from public assistance,

TANF (Temporary Assistance for Needy Families), to work.

The Community Jobs Initiative (CJ) is an intensive job training program designed to serve TANF clients with

multiple and/or challenging barriers to employment. Participants go through workshops either provided by CES or

partner agencies which address basic workplace expectations and skills, stress management, conflict resolution and
20KSN) aaz2Fad aiAftfaédod tFNIAOALIYGa OFy oS LXIFOSR 2y a
week lasting up to 6 months. Individuals participate full time, which includes an educational component such as

computer training. We may provide support dollars for things like work clothing, hygiene products and car repairs,

all aimed at increased participation and progression towards unsubsidized work. CES coordinates with numerous

other agencies to provide wrap around support to participants. The ultimate goal for all participants is

unsubsidized employment with the potential to lead to self-sufficiency.

These services are provided in Snohomish, Island and Chelan/Douglas counties.

In 2010, Community & Employment Services worked with 1,151 parents helping them
towards independence in their communities through the WorkFirst programs in Island,
Snohomish, Chelan and Douglas Counties.

Within 90 days of program closure, 41% of the parents enrolled in the Community Jobs

program were working in unsubsidized employment with an average wage of $10.73 (in
Snohomish County).

Stephanie is a client who obtained unsubsidized
employment through the WorkFirst program.
(Photo used with permission)
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In 2010, Community & Employment Services worked with 290 clients through
Individual Supported Employment and 343 customer contracts through
Vocational Rehabilitation.

The following graphs demonstrate the diversity of the clients we served.

Type of Disability

B Autism

B Brain Injury

B Cerebral Palsy

B Cognitive Delay

B Deaf/Hard of Hearing

B Down Syndrome

B Dual Diagnosis (MI/DD)

B Intellectual Disability

[ Learning Disability

B Other

B Other Neurological

¥ Other Seizure Disorder
Physical Disability

Visual Impairment

Gender
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Client Age

W 18-29
m30-39
40-49
H 50& up

In 2010 we helped 70 people achieve paid employment through our Vocational
Rehabilitation services with an overall average wage of $11.00 per hour.

The following represents the types of employment those people achieved along
with the average wages for the counties we served.

Average Wages

B Whatcom/Skagit Counties, 12 Placements M Island County, 2 Placements

® Snohomish County, 17 Placements B King County, 7 Placements
Chelan/Douglas Counties, 3 Placements M Grant County, 29 Placements
S1

S1
$10 $1

-
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Type of Employment

Transporation and Material
Moving
Salesand Related Occupations 4% Community and

1% — Social Services
1%

Retail

Computer and
16%

Mathematical
1%

Construction and

Extraction

4%

Protective Service
Occupations
3%

Education and
Training
4%
Entertainment,
Sports, Media
1%

Personal Care
and Service
Occupations

3% Farming, Fishing
and Forestry
Office and Administrative 1%

Support

0,
1 Support  Healthcare Practitioner and Grocery Occupations
Management Occupations Occupations Technical 1%
1% 3% 4%

We would like to thank the employers who have hired people with
disabilities and/or worked with our clients as volunteers. Here is a sampling

of companies that have helped their communities in a great way! h

Ve padl 2!
The ATC A ®
Qrc

of King County
QualftyfoodCenters

VINEYARD

COMMUNITY CHURCH

PROVIDENCE

Health & Services
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NEWs-TIMES

Washington Talking Book
& Braille Library

Administered by the Washington State Library
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A Xerox ‘;\ Company

DERSON

HOUSE

/

A community for older adults G
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; Bellevue

tdoors @ www.foryu.com
a“ Seattle Children's

HOSPITAL *« RESEARCH * FOUNDATION
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(@& OfficeMax’

WORK WITH Us®

*
setsoneia S eattle Public'Sehools ¥

Walmart

Save money. Live better.
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In 2010, Community & Employment Services served 1,610 clients throughout eight counties.
C2fft26Ay3a FINB a2YS 2F 2dzNJ Of ASyidaQ adzod
hard every day to exemplify our company values: Excellence, Customer Service, Integrity, Fiscal

(s}
Qx
ax

Responsibility, Community, and Employee Satisfaction.

Whatcom & Skagit Counties

Susie worked her first paid day at Critter Clips as a Grooming Assistant on 3/26/2010 and has continually worked 2

days a week, 1% hours a day cleaning kennels, washing out the grooming tubs, assisting the groomer (Kass

Lockwood) with grooming duties and greeting customers. Our Whatcom County program has been working with

Susie under a Supported Employment contract to support her in her previous job at the Salvation Army Thrift store

which she ultimately lost due to budget cuts. We then re-engaged in placement services through the Division of

Vocational Rehabilitation and eventually landed this position. Susie loves dogs! Critter Clips is a great placement

for Susie because most of the dogs are small and friendly. Susie is currently being supported with a Supported

9YLX 28YSyid O2y (N} OG (2 SyadaNB (KIG aKS A&
health and safety needs are being taken care of. She expressed interest recently in

ME working in an office, so we helped her find a volunteer position working at Blue Skies for

! children as an Office Assistant. The two positions keep Susie very busy and she has a

.| paycheck coming in to give her some spending money.

{dzaASQa SYLX 28SNE Yl aaz 3IA@Sa {dzaAS GKS N
swcworkngatcrivercips | YR OUAYS FIFAY KSNIFLLINBOALGAZ2Y F2NJ { dzdA S
(Photo used with permission) YdzOK aKS | LILINBOAFUSa {dzaAaAsQa avYAftAy3a FI OS

In addition to helping people find jobs, this year our Whatcom County program teamed with the County Library
system to be a part of their grant program to reach the smaller communities in Whatcom County and educate
them on job search expectations with the changing economy.

We met with small groups in outer County libraries including the Blaine Public Library and the Everson Public
Library to help with resume preparation, interview prep, application assistance, electronic job search information,
and to educate them on the changing expectations of employers in this economic climate.

The grant ran out of money toward the fall of 2010, so we were unable to continue our efforts to educate larger
groups of people, but the time we did spend in this program was fun and productive.

Our Whatcom County program would like to thank the following employers for supporting the Whatcom County
community by hiring people with disabilities: Woodstone Corporation, Goodwill Industries, Cascade Dafo, San Juan
Rehabilitation and Nursing Center, Northwest Healthcare Linen, The Hub, Critter Clips, Cosmic Comics, Lynfen
Christian School District, Alrite Recycling, Adecco/Verizon, Access Living, Clothes Rack, Sycamore Square,|Cascad
Christian Home, Bellingham Childcare and Learning Center, Good Burger, Whatcom New Life Assembly and YMCA
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King County

Schuyler Degroot works as a stock person at Grocery Outlet located in the Renton Highlands. His managers are Jeff
and Erin McNeil, the owners and operators of the store, which opened on 10/28/10.

This particular Grocery Outlet is very unique. It is a converted bowling alley. Much
of the décor has a bowling theme. The checkout lights are in the shape of bowling
pins and the checkout lanes are bowling surfaces.

Each employee was hired within a two-week period and each person went through
an intensive two-week training period. The owners and corporate management
wanted each employee to understand and work at their job knowledge and
functions prior to serving any customers.

Schuyler has experience volunteering at three local food banks. This experience of
handling, loading and unloading and sorting food helped prepare him for his
current job.

Schuyler states that he likes the variety of duties. He is very motivated and is very =~ Schuyler working at Grocery Outlet (Photo
active in his job. Schuyler helped to carve out his own position at Grocery Outlet. used with permission)

His direct manager, Jeff, has allowed Schuyler to be vocal and creative in his daily tasks. For instance, when he is

not busy handling freight and loading product onto the shelves, he helps to rotate and face products so that their .

labels are facing the customer. He also builds displays of sale items and helps to make sure that customers can find

and reach their favorite products. .
WSFF adldéa GKIGz a{OKdetSNIAa I KENR 62N SNy [
YF1Ay3d GKS AaftsSa t221 yAOS FyR (KFEG GKSNB Aa & |

Everett Holdridge, an Employment Specialist in King County, volunteers at a free clinic in King County called New
Hope Clinic. This clinic provides volunteer doctors, nurses and administrative staff to patients that cannot
financially afford going to hospitals and clinics. Everett approached David, the Director of the clinic, about a need at
Grocery Outlet; their new employees have no medical benefits for the first 90 days of employment. By linking
Grocery Outlet and the New Hope Clinic, employees of Grocery Outlet are allowed to come to the clinic while they
are waiting for the 90-day period for benefit eligibility.

It is great to see the efforts of our employees helping their communities in so many ways!

Our King County program would like to thank the following employers for supporting the King County
community by hiring people with disabilities: Safeway, The Chateau at Valley Center, Seattle School
District, Grocery Outlet, QFC, Northaven, Chrysler Town and Country, Army/Navy/Marines Recrui
hFFAOS&SY C2NJ] dz CAdzZNYAaKAY3IEAT CNBR aARidaZompues
Services and Anderson House
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Island County

When you walk into Office Max in Oak Harbor on Mondays or Fridays you are almost instantly greeted by Geno
who will assist you with your general inquiries as to where one can find the rubber bands, post-it notes or other
items that brought you into the store that day. If he is unable to assist you he makes sure to accompany you to
another associate who can answer your more detailed question with a smile on
his face and an arm extended to escort you on your way.

Geno is employed by Office Max to help keep the store clean (dusting
merchandise and shelves; collecting misplaced merchandise; facing the pen aisle
and the occasional display assembly) and to greet customers as they enter the
store. Geno had a Community Based Assessment contract through the Division of
Vocational Rehabilitation and his job coach had approached Office Max as a
potential assessment site. Due to legal issues from their Human Resources
Department they were unable to accommodate an assessment but were open to

employing a person with disabilities. They encouraged Geno to fill out an online

Geno working at Office Max (Photo used with
application for their current job openings. Initially, Geno interviewed with Roger  permission)

(general manager) in February of 2010 for a Sales Representative position where
KS 61 a O02FOKSR YR &dzlJl2NI SR o0& KAa W20 /21 OKo® W2 =
O a dzy 6fS (2 2FFSNIDSy2 GKIFG LI NIAOdzE F NI LIRAAGAZ2Y F
them. He let Geno and his job coach know that he really would like to hire Geno and there were some employees
. who would be leaving soon so to talk to him in a couple months. Geno and his job coach continued searching for
. an assessment.

I O02dzLX S 2F Y2y i Ka LI &aSR OffifeRaxboSak dith Roged shdwas@rdeteDviith & Sy (
fantastic news. Roger had an opening in his team and budget and was now able to employ Geno a couple of hours

per week. Geno started in May 2010 and truly loves his job. He was instantly welcomed to the Office Max team

and receives a lot of natural support (after some educating of his co-workers by SA, Inc.) to help him stay on task or

return to work after assisting a customer. There were some bumps along the way as anyone starting out in a new

220 62dzdZ R SELISNASYOS o6dzi é6AGK &dzLJLl2 NI FTNRY DSy2Q4 \
Geno is able to utilize his watch to program timed prompts to help him remember to stay on task or to switch to

the next task, he references a laminated map of the store that is color coded by day for which areas he is working

in as well as receiving natural supports from his co-workers. After completing an Intensive Training contract

through the Division of Vocational Rehabilitation, Geno has been able to work independently for the last 30

minutes of his shift. With continued long term Supported Employment services funded by the Division of

Developmental Disabilities he hopes to be completely independent at work sometime in the foreseeable future.

Our Island County program would like to thank the following employers for supporting the Island County community
by hiring people with disabilitiessh I { | I ND2NJ / AySYlI &2 hT¥FAOS alEX [AYRQa
Lemme, DDS, Oak Harbor School District, Service Alternatives, Whidbey News Times and New Leaf
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In addition to helping people find jobs, this year our Island County program had the opportunity to give back to our

community twice. In the early spring we volunteered half a day to observe Oak Harbor High School seniors while

they gave their presentations on their plans for after high school. We were able to provide feedback and ask

guestions on how they came to their decisions as well as things that may assist them in their journey beyond high

school. Each volunteer was paired with a different teacher to observe their group of seniors. It was a very

entertaining and enlightening afternoon as each student chose to present their plan in a different way. Our

SYL 288Sa KIR GKS 2L NIdzyAde G2 tAadaSy G2 + @2dzy3 o
word works. This is an event that we look forward to being able to participate in next year.

At the beginning of summer our team joined with many other volunteers and organizations to raise money for

G. 26t F2NJI YARQa {I1S¢ FyR Ittt LINRPOSSRAa o0SySTALu GKS f
decided to have a car wash instead of going door to door to ask for donations to help raise some of the funds. The

day of the car wash was a beautiful sunny day and all of the staff and their families came out to help wash cars or

to have their cars washed. We had staff and their families on the corner encouraging cars to come into our office

O02YLX SE 6KSNB (KS LINPLISNI& 26ySNNna ¢sSNB 3ISySNeRdza Syz2
well as provide the water. Everyone had a great time and we were able to raise almost $300.00 that day just by

washing cars. By the day of the event between staff donations, the car wash and our program contributions we

were able to donate $500.00 to a great cause and have a fun time along the way.

Michelle started employment at Hide a Hose in Monroe on 9/27/10. Michelle receives Supported Employment .
services and worked through the Division of Vocational Rehabilitation and Service Alternatives to find her

LINE RdzOG A2y 220® aAOKStfSQa 9YLX 28YSyid {LISOALITA I LJ
the benefits of hiring Michelle and working with Service Alternatives and the details of how to customize a position

that benefited both Hide a Hose and Michelle.

Snohomish County

alOKSttS A& SEOAGSR lo02dzi O2yiAydzZtte tSIFNYyAy3 g
f 23S 62Nl Ay3d KSNB 06SOFdzaS Al 3SGa YS 2dzi 2F GKS
SYLX 28SNJ adlidSazr a2A0K (GKS adzllll2NI dGSFY LINBOARS
YR R2S&a |y SEOSttSyid 2200 & | LINI 2F KSNI O02Y

Dan started employment at Diversified Services in the recycling plant on 9/29/10.

Dan was assisted in his job search by Service Alternatives and the Building Careers

and Communities Program with the Washington Initiative for Supported Employment
02L{90 6A0GK KSfLI FNRY W2IyyS 5NBga2 o K
fit for him, as he has an interest in composting and recycling.

5y ab&as 4L FY KFLLE (2 66 YI{Aiy3 Moz2y
§02y2Yad®é I A& YIyl3ISNE KIF®S 688y 08§ K |
Dan working at Diversified Services AYY S R Al l:l S Y | y‘ [ 3 S NI ] Q I Y . 2a S as a L,J | l:l 5 a !

(Photo used with permission) i . . .
respectful of his coworkers and managers. He multitasks on the recycle line and is

FofS (2 &a2NI YdzZ GALIX S (GeLlSa 2F NBOeOfl 6f Saoé 5 A a
interest in and is looking forward to looking into other elements of the work which is done at Diversified.
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In October of 2009, Laurie was placed into the Community Jobs program at Service Alternatives, which provides a
paid internship opportunity, along with employment barrier removal activities and job search assistance. For her
internship, Laurie was placed at Bethany of the NW, at Providence Hospital in Everett. She worked hard at
overcoming barriers, such as a history of depression, anxiety, and domestic violence. She was a single mother who
was determined to turn her life around for the better.

Laurie participated in the EAGER program at Everett Community College and achieved her GED. Once this
KFELIISYSR Al 2LISYSR GKS R22NJ F2NJ FdzNIi KBSthehyavadkdpdsidivelzy” A { &
she was inspired to inquire about MedPrep School to obtain her CNA certification. Laurie was supported with this

goal and funds were issued for the education. Laurie worked and went to school. While she was moving forward in
FOKAS@AY3a KSNJ A2+t 2F FdzZAt GAYS SYLX2eYSyid Ay (GKS )
payments. Laurie again showed her commitment to accomplishing what she started, and asked if we could help

with bus fare to and from her activities. She was issued monthly bus passes and utilized public transportation from

then on. She completed her certification, and again, was supported with
additional funds for state exams. Laurie passed her tests with exceptional
grades.

In May of 2010, Laurie applied for a full time position at Bethany. Her

supervisor, Sammie, was more than happy to be able to hire her on in the
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say enough about how much she was impressed with Laurie. Her monthly

evaluations always exceeded work expectations and stated Laurie is
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Laurie continues to work at Bethany and loves her job. She states that her
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Conference when we talked, and she conveyed how rewarding it was to

speak with this group and have them really listen to her and the input she  Laurie at Bethany (Photo used with permission)

had about the programs at Bethany.

[ FdZNAS &F AR &aKS 0O2dzZ RyQil KIF@S R2yS lye 2F GKA& 6A0F
Alternatives, Inc. She said she came from a background of struggling, and the support she received changed her

life. Laurie said employees at Service Alternatives always gave her good direction, had an answer for her and she

never left the office feeling discouraged. She expresses her gratitude to the Community Jobs program and Service
Alternatives in her success and bright future.

Our Snohomish County program would like to thank the following employers for supporting the Snohomish County
community by hiring people with disabilities: Varsity Contractors, Channel 21, Sisters Restaurant, Merrill Gardeps,
Fred Meyer, Safeway, Forestview Transitional Healthcare, Hide a Hose, Garrison Mobile Pallet, Jack in the Box,
PSE, Schenk Packaging, Old Navy, Norpoint Shooting & Tactical, NW Weight Loss Surgery Clinic, Paroba Heauty
School, Diversified Services, Cascade Valley Assisted Living and Taco Bell
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In addition to helping people find jobs, this year our Snohomish County program had the opportunity to exemplify
the value of Community in many ways. The Snohomish County team was interested in volunteering at the Special
Olympics in the fall of 2010, so the employees got the word out and generated excitement in the office and
recruited employees from other divisions in the company to also volunteer in the Special Olympics. Several
employees from throughout the company volunteered their time and were score and time keepers for the day.
Also, the Snohomish County program employees gathered donations for the Cedar House in Arlington, which
houses at-risk youth. The employees were able to fill 6 backpacks with various items that were needed, including
hats, gloves, hygiene products, games, etc. These items were delivered to the youth during the holidays. Finally, in
an effort to help raise disability awareness to professionals throughout the county, the Snohomish County program
hosted a free Windmills training in 2010 to anyone interested in attending. Windmills is an interactive attitudinal
training that helps people discover the truths, myths and biases about people with disabilities. The training was
very well received and opened the eyes of many professionals in the community to the benefits of working with
people with disabilities.

Grant County

Dennis was hired as a Phlebotomist at the Othello Family Clinic on 6/8/10.
Dennis was referred to work with Service Alternatives through the Division of
Vocational Rehabilitation.

Dennis has had an interest in the medical field and phlebotomy for years and
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to be working here and getting the training in my dream job. | am interested

in continuing my education in the medical field and this job gives me the |
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made the decision to hire Dennis. | like how he treats his patients and he is
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In addition to helping people find jobs, this year our Grant County program employees
helped their community in many ways. All program employees helped in registration at
the Kids Fishing Derby, they participated in the Lake Shore Clean Up for the City of Moses
Lake (two of our employees pictured left), they volunteered at the Grant County Fair to
raise awareness for foster care programs and also volunteered with Serve Moses Lake at
Trunk or Treat to provide safe Halloween activities for youth in Grant County.

Our Grant County program would like to thank the following employers for supporting the Grant County
community by hiring people with disabilities: Community Cents, ABM, Anytime Fitness, McBoyz Contractq
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Moses Lake, Walmart Ephrata, Walmart Othello, Moses Lake School District, Securitas, Othello Clinic,|D
Tree, Lamb Weston, Summerwood Adult Home, Monroe House, A+ Advantaigeing, Genie Aerotek and
Columbia Bean and Produce

=
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Chelan & Douglas Counties

When Gabriel began services with Service Alternatives in 2010, he had been working and unfortunately lost his job
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Employment Specialist helped him fill out many applications and the perfect
job came along after only 3 to 4 interviews. In September of 2010 Blossom
Creek Assisted Living, a facility for residents with advanced Dementia and
'fT KSAYSNE KANBR DFONARSE Fa F Y[
includes setting 2 separate dining rooms, making juices and setting up drink |
trays, washing all dishes and putting them away, sweeping and mopping the e
floors, and communicating with the residents and family members.
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Gabriel works 20 hours per week. The support that he receives from his
supervisor Chris Juchmes, co-worker Junior (who trained him) and all of the
staff from management to Nurses Aides has been outstanding. When he
first started they gave him 2 days of training and decided to let him work on
his own. It was soon realized that Gabriel needed more training and Gabriel working at Blossom Creek Assisted Living

management readjusted to give him the training he needed to become (Photo used with permission)

successful. Chris has stated that Gabriel is good at his job and reliable. Chris is hoping this will be a long term career

for Gabriel and has stated that there is opportunity for advancement within the company. Gabriel loves his job and
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At Service Alternatives, we appreciate Chris Juchmes and the staff at Blossom Creek Assisted Living for all of the

support, patience, and communication they offer. We are looking forward to watching Gabriel grow within the

company and his community.

In the WorkFirst Community Jobs program, we create a bridge to unsubsidized employment. Each client is enrolled
in a 6 month internship that allows the individual to gain marketable skills while providing support to address
barriers.

When we first met with Miranda, we enrolled her in Community Jobs and got her started working in subsided
employment at the East Wenatchee Goodwill. There she worked in the textiles earning income and planning some
goals with us. She shared that she had several jobs, many of them were short term but she was looking for a
permanent full time position that would use her skills and provide her with employment that she enjoyed and
challenged her. Miranda was persistent in this goal and began to see many jobs available for caregiving.

Her previous NAR license had expired and we were able to get in touch with Olympia, obtain the necessary
paperwork they required, and pay the fee so that she could reactivate her Nursing Assistant Registration. Parts of
the process were complicated, but through the support of her Employment Specialist, Miranda did not give up. As
Miranda began interviewing for jobs, she recognized that she also needed her Nurses Delegation certificate, CPR
and First Aid certification, and TB test. Miranda worked hard to complete each course and through support
services in the Community Jobs program, we could assist with the fees for each service.

Miranda stated that what stood out the most to her in the Community Jobs program was having immediate help in
getting all of the necessary documentation and training that she needed in order to get a full time job. Some of the
things were little and some were very big, during it all she was able to work part-time at Goodwill and do all the
other necessary things she needed to do.
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Miranda achieved employment with Highgate Assisted Living in Wenatchee serving 20 people in the memory care
unit. Miranda would say to anyone considering Service Alternatives Community Jobs program, to "keep on
following through and have hope!"

Our employees in the Chelan and Douglas counties program take
the company value of Community to heart. They believe that it
takes all of us to improve your community. They are continuously
looking for ways to Advance the potential of our communities,
customers and ourselves through exceptional service to help make
Wenatchee a great place to live. Following are some examples of
just that.

1 One of the big highlights for the Wenatchee program this
year was partnering with Lifeline Ambulance to certify in CPR
10 clients with developmental disabilities. We want to thank
Lifeline for their time and commitment to making our
community a safer place!

1 Our Wenatchee program employees volunteered at the The Lifeline CPR class in Wenatchee (Photo used with permission)
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Wenatchee Valley. We were able to help distribute 375 baskets to people in the Wenatchee community that
included everything needed for a Thanksgiving dinner. It felt great to give to the community in this way!

1 Our Service Alternatives Community & Employment Services employees collected one-half ton of canned foods .
for the Chelan/Douglas Counties food bank at our annual staff appreciation day. This is the second year of
donating food to the food bank and also the second year that the Wenatchee Costco has matched our .
donation pound for pound. We are all proud to have helped the Wenatchee community and are thankful to
Costco for helping in our efforts.

Our Chelan/Douglas Counties program would like to thank the following employers for supporting the
Chelan and Douglas Counties community by hiring people with disabilities: The Achieve Center, Columbia
Heights, Blossom Creek Assisted Living, Quality Resources, Jeff Hallman LLC, Wenatchee World, Hig
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Wenatchee School District, Fred Meyer and Merry Maids




Community & Employment Services 2010 Annual Report

:
: Service Alternatives

Training Institute

Promoting excellent growth, opportunity and achievement through creative training,

consultation and facilitation services

Our Mission of Empowerment

If you are looking for tools, resources and practical
applications of training material that will empower your
staff, you have come to the right place. See, our mission
is to provide the tools you need to meet performance
outcomes, maintain environmental safety and
effectively meet legal requirements.

Unconditional Guarantee

Your success is our success. If you are not satisfied, we
are not satisfied. We are confident that we have the
know-how to help you be successful. If you are not
satisfied that our training provided you with the tools
and resources to address your problems, we will refund
the price of your training or we will do it again.

Professional Training for Successful Professionals!

Attitudinal Trainings - Everyone has attitudes toward
life, work, other human beings, etc. Attitudes can
facilitate constructive thinking and actions and also
interfere with your ability to live and work to your
highest potential. The Attitudinal Trainings explore
various aspects of attitudinal thinking, providing tools
that will help you and/or your organization to excel.

Health and Safety Trainings - Without health and safety
needs being met, getting the job done becomes difficult
if not impossible. This may be dictated by contracts
and/or licensing expectations or mandated by
organizations who simply place health and safety as a
high priority, wanting to ensure staff have fundamental
skills. The SA Training Institute provides a variety of
trainings to meet your varied health and safety needs.

Leadership Academy - Are you successfully leading a
high performing team toward sustainable outcomes?
This is the ultimate goal of each leader, is it not? The
Leadership Academy trainings provide leaders with a
range of reflecting strategies and concrete tools that,
when applied to your work, contribute immensely to
the development of stronger leadership skills.
Leadership development never stops. The moment you
stop developing as a leader or stop seeking new
opportunities for growth, you will lose your edge.

Service Alternatives Training Institute
PO Box 445

Woodinville, WA 98072

(800) 896-9234

www.satraininginstitute.org
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Trainings at the Institute

Please see the web site for more details on the trainings below.

Attitudinal Trainings

1 Dependable Strengths Articulation Process (DSAP)
T Windmills

Behavioral Skills Academy

1 Positive Behavior Support

Critical Event Response

9 Critical Event Debriefing Service for your Team

9 Critical Event Response System for your
Organization

Health and Safety Trainings
1 Bloodborne Pathogens

1 CPR

1 FirstAid

1 Revised Fundamentals of Caregiving

Instructor Training Programs

1 Bloodborne Pathogens Instructor Training Program
Leadership Academy

1 Building Team Spirit

1 Hiring Talented and Committed Employees

1 Noble Purpose: Igniting Extraordinary Passion
Through Life and Work

Life Skills Training

9  Communicating Needs

RIGHT RESPONSE Workshops

1
1

f
f

RIGHT REPSONSE Attendee Certification Workshops

RIGHT RESPONSE Attendee Recertification
Workshops

RIGHT RESPONSE Instructor Certification Course

RIGHT RESPONSE Instructor Recertification Course

Therapeutic Techniques and Practice Models

1
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Training Skills Academy

f
f

Dealing with Domestic Violence
Dealing with Suicidal Behavior
Family Preservation Services
Motivational Interviewing

Understanding Childhood Mental Iliness

Session 1: Dynamic Presentations
Session 2: Deeper Facilitation

Session 3: Curriculum Development and Designing
Presentations

Session 4: Advanced Curriculum Development

Session 5: Becoming a Culturally Competent Trainer

Custom Training Development Service Available




King County

Service Alternatives, Inc.

Ashley Van Oeveren, Program
Manager

1833 N. 105" Suite 101
Seattle, WA 98133
(206) 478-4894

avanoeveren@servalt-ces.com

Whatcom and Skagit Counties
Service Alternatives, Inc.
Melissa Rumsey, Program Manager
1313 E. Maple Street, Suite 304
Bellingham, WA 98225
(360) 820-8393

mrumsey@servalt-ces.com

Chelan and Douglas Counties
Service Alternatives, Inc.
Lisa Worley, Program Manager
23 S. Wenatchee Avenue, Suite 114
Wenatchee, WA 98801
(509) 630-7493

Iworley@servalt-ces.com
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Island County

Service Alternatives, Inc.

Ashlee Wiley, Program Manager
520 E. Whidbey Avenue, Suite 111
Oak Harbor, WA 98277

(360) 632-1943

awiley@servalt-ces.com

Grant County

Service Alternatives, Inc.
Terri Eley, Program Manager
1065 W Broadway Ave
Moses Lake, WA 98837
(509) 855-1905

teley@servalt-ces.com

Yakima County

Service Alternatives, Inc.

Martin Cervantes, Program Manager
2812 Terrace Heights Drive, Suite 8
Yakima, WA 98901

(509) 654-5848

mcervantes@servalt-ces.com
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mailto:dvaughn@servalt-ces.com

Snohomish County

Service Alternatives, Inc.
Judy Hoekstra, Program Manager
Tania Scott, Program Manager

Terri Pollack, Program Manager/
WorkFirst

Rachel Gehrman, Program Manager/
WorkFirst

909 SE Everett Mall Way, Suite C345
Everett, WA 98208

(425) 710-0107
jhoekstra@servalt-ces.com
tscott@servalt-ces.com
tpollack@servalt-ces.com

rgehrman@servalt-ces.com

Training

Service Alternatives, Inc.

Sandra Cohen, Administrator

909 SE Everett Mall Way, Suite C345
Everett, WA 98208

(425) 710-0107

sandra@bilcoh.com
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Administration

Service Alternatives, Inc.

Anton Saunsaucie, Director

Ben Martin, Area Manager

909 SE Everett Mall Way, Suite C345
Everett, WA 98208

(425) 710-0107
asaunsaucie@servalt-ces.com

bmartin@servalt-ces.com

Brandy Schutz, Area Manager
2812 Terrace Heights Drive, Suite 9
Yakima, WA 98901

(509) 654-5144

bschutz@servalt-ces.com
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Service Alternatives, Inc. is an equal opportunity employer and supports Workforce
Diversity. We are committed to applying this policy equally to relationships between
the company, its customers, clients and employees.

Learn more about Service Alternatives, Inc. at www.servalt.com.

)

M% 3 Service Alternatives, Inc. has been accredited by CARF for the following services:
» ~
¢ l Employment Planning, Job Development, Job Supports and Job Site Training.
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